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Section 1:
Free and Paying Users

Login to ListHub Account

= Go to www.ListHub.com and select Login (Figure 1)
= Enter Username and Password (Figure 2)
= Select the Login button

Figure 1

The Listing Asset Management Networlk

ListHub is the Nation's PR

ListHiub for ListHub far ListHiub for Premier Network for Listing
BROKERS MLSs AGENTS
Asset Management
ListHub provides a platform for real estate
brokers to manage their most important asset —
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The ListHub Education marketplace — THE INTERNET.
ik NETWORK Calendar d

ListHub is the broadest, most widely adopted network for listing distribution,
and works in concert with MLSs, franchises, and core real estate technologies
to bring real estate brokerage firms a single dashboard for controlling their

online marketing strategy. ListHub brings realty firms a comprehensive system
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Select and Manage Channels

= Select the Channels tab at the top of the page

= Select the Subscribe To All button to send listings to ALL of the available
ListHub channels. When new channels are added, listings will
automatically be sent to those new channels

= If you subscribe to channels individually and not through the Subscribe to
All feature, then you can click Unsubscribe next to each channel at any
time to stop syndication to that channel

= Scroll down page to view all of the ListHub channels and company
descriptions

Figure 3

ListHuly
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Settings - Support - Logout

e-Marketing | Channels Inentory | Reports
e ——

"T7 Scorecard FIip-Book = Scorecard Comparison

Subscribe To All

Click here to insta pscrbo e of the channels shown below
automatically notified and subscribed to future channels as they b me available.

You will also be

GO*\ Jg[(’, maps You are not subscribed to Google Maps.

Google Maps for Real Estate (formerly Google Base) makes your listing
searchable on Google. Your listings will be displayed on a map, allowing
consumers to hover over listings to get the basics, and click to see more
details. The search results include photos, street view, aerial views,
nearby businesses, schools and more. By displaying your listing information
to Google -- quickly, easily and for free -- you can ensure that the right
potential buyers will be able to find your properties, right when they're
most actively looking for them. Web Site Terms of Use Scorecard

YAI;EI:?E?LE You are subscribed to Yahoo! Real Esta

Sell Your Home with the Help of Yahoo! Real Estate. By displaying your
property listings on Yahoo! nationwide you reach the Internet's largest
classified audience. Users of Yahoo! Real Estate Classifieds number in the
millions. In addition to surfing more than 3 million properties for sale or for
rent, consumers can also view maps with homes for sale, schools, parks
and more. Web Site Terms of Use Scorecard

Zg ZIHOWCOW You are subscribed to Zillow.com.




View Channel Scorecard

= Select the Channels tab at the top of the page

= To view a scorecard for an individual channel select the link found under
each channel description

= To view a comparison of all the ListHub channels select Scorecard
Comparison at the top of the page

Figure 4

Settings - Support - Logout

Channels

e-Marketing Inventory | Reports

' Scorecard Flip-Book Scorecard Comparison

Subscribe To All

Click here to instantly subscribe to all of the channels shown below. You will also be
automatically notified and subscribed to future channels as they become available.

GO{)gle maps You are not subscribed to Google Maps.

Google Maps for Real Estate (formerly Google Base) makes your listing
searchable on Google. Your listings will be displayed on a map, allowing
consumers to hover over listings to get the basics, and click to see more
details. The search results include photos, street view, aerial views,
nearby businesses, schools and more. By displaying your listing information

to Google -- guickly, easily and for free -- you can engjuasss aght
potential buyers will be able to find your propertiesgfight when they're
most actively looking for them. Web Site Terms of{se Scorecard

YAIH-EI‘CngLE You are subscribed to Yahoo! Real Estate.

Sell Your Home with the Help of Yahoo! Real Estate. By displaying your
property listings on Yahoo! nationwide you reach the Internet's largest
classified audience. Users of Yahoo! Real Estate Classifieds number in the
millions. In addition te surfing more than 3 million properties for sale or for
rent, consumers can also view maps with homes for sale, schools, parks
and more. Web Site Terms of Use Scorecard

V
N

ill w.com You are subscribed to Zillow.com.

S



View Listing Inventory

= Select the Inventory tab at the top of the page to view your brokerage’s
current listing inventory
= Use the Listing Search Criteria box to search for a specific listing

Figure 5

Settings - Support - Logout
= 1
- Inventory | Riiports

e-Marketing | Channel ;

Enter any of MLS#, Property Id, Property Type, Street Name, City,
or Zip

Search:

Displaying results 1-10 of 106 found.

MLS#/Property Id: 0 Selby Road, Morgantown, WV, 26505, US
10058346 close in, lots of potential, great location!

$275,000 Property Page Property Report Seller Email
(Lots/Land)

MLS# /Property Id: 113 Dunkard Avenue, Morgantown, WV, 26501, US
10061735 cozy home on double lot, with two covered porches. Recently updated 200 AMP
$94,000 electrical service. Convienient to shopping, campus, or interstate!
(Single Family Detached) Property Page Property Report Seller Email




View Property Page

= Select the Inventory tab at the top of the page

= Select the Property Page link under each listing to view the redirect option
that you chose when you created your account (Figure 6)

=  Sample ListHub hosted property page (Figure 7)

Figure 6
Settings - Support - Logout
-
e-Marketing | Chanrels | Inventory | Reports
Enter any of MLS#, Property Id, Property Type, Street Name, City,
or Zip
Search:
Displaying results 1-10 of 106 found.
12345678910... 1ipnext>
MLS# /Property Id: 0 Selby Road, Morgantown, WV, 26505, US
10058346, 05e in, IOt otential, great location!
$275,0 Property Page Property Report Seller Email
(Lots/Lar
MLS#/Property Id: 113 Dunkard Avenue, Morgantown, WV, 26501, US
10061735 Cozy home on double lot, with two covered porches. Recently updated 200 AMP
$94,900 electrical service. Convienient to shopping, campus, or interstate!
(Single Family Detached) Property Page Property Report Seller Email
Figure 7
146 PATIENCE WAY, MARTINSBURG, WV 25403 (Active) $265,000
@ Map Property | [ Share Listing | @ AskQuestion | (%) Schedule Showing | # Reguest More Photos
Summary
Bedrooms: 3
Full Baths: 2
Half Baths: 1
Style: Colonial
Sq Ft: 2083

Year Built: 2005

Agent Contact

Resources

* “iew Area Foreclosures
» Search More Area Listings!

Broker Contact

Remarks

Paula Miller, ABR, CRS, GRI
Ll & Ask Question CRITTERS WELCOME HERE. .. One owner, custom built, level 1.8 ac lot,




Account Settings:
Invite Users/Agents

= Select the Settings link at the very top of the page

= Select Manage Users (Figure 8)

= Select Invite Users (Figure 9)

= All active agents will appear in this list (names have been removed in Figure 9 for
privacy reasons)

= Select the Invite link next to each agent’s name that you want to invite or
select the link: Invite All Agents From Your Inventory if you wish to do so

= If an agent’s name is not shown on the list you can manually add them by
selecting the link: Invite a User Not Found in your Inventory.
*Please note: if you leave the agent id blank, the agent will be able to view
the entire brokerages listing inventory

Figure 8

e-Marketing | Channels | Inventory | Reports

Settings
Aftfiliate Codes Add affillate codes to make additional channels accessible.

User Information Update your user contact information or report setlings.
Change Password Update your ListHub password.
Manage Multiple Accounts  View the brokerages, offices, and agents to which you have access.
Manage Brokerage Update your brokerage contact information or report settings.

i Manage your office contact information.

v
0 create a ListHub login. Give agents permission to redirect traffic to the agent Web
site.

Property Page Settings Update the information that is available on your ListHub property pages.

2010 Threewade Corporatuon - Privacy Polcy ,@w_b_fe

Figure 9

Settings - Support - Logout
S EREY

e-Marketing | Channels | Inventory | Reports

( Invite Users )

The table below is populated with agents' information gathered from your current active listing inventory. If one of
your agents does not appear, it may be because they have no active listings or there is already a user configured
for that agent ID.

Invite All Agents From Your Inventory Invite a User Not Found in your Inventory
Show 10 = entries Search:

Actions Name Email Agent Heason

Invite

Invvite:

Invite




Account Settings:
Change User Information

= Select the Settings link at the top of the page

= Select User Information (Figure 10)

= Fill in the new user information (Figure 11)

= Select the Save button at the bottom of the page

Figure 10

Channels

e-Marketing

Inventory

Settings

Add affillate codes to make additional channels accessible.

pdate your user contact information or report settings.

Change Password
Manage Multiple Accounts
Manage Brokerage
Manage Offices

Manaqge Users

Update your ListHub password.

View the brokerages, offices, and agents Lo which you have access,
Update your brokerage contact information or report settings.
Manage your office contact information.

Add, update, or remove users in your brokerage. Send agents or managers invitations

to create a ListHub login. Give agents permission to redirect traffic to the agent Web
site.

Property Page Settings Update the information that is available on your ListHub property pages.

©2010 Theeewade Corporabon - Pavacy Policy
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Figure 11
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Settings - Support - Logout

e-Marketing | Channels | Inventory | Reports
User Contact
First Name: (Required)
Last Name: (Required)
Email: (Required)
Phone:

Address
Street Line 1:
Street Line 2:
City:
State: -
Postal Code:

Country: -

Save




Account Settings:
Change Brokerage Information

= Select the Settings link at the very top of the page

= Select Manage Brokerage (Figure 12)

= Fill in the new brokerage information or upload logo (Figure 13)
= Select the Save button at the bottom of the page

Figure 12

ListHT

Inventory | Reports

Settings

Affiliate Codes

User Information

Change Password

Add affillate codes to make additional channels accessible.
Update your user contact Iinformation or report settings.

Update your ListHub password.

View the hrokerages, offices, and agents to which you have access.

Manage Brokerage pdate your brokerage contack Information or report settings.

Manage Offices

Manage your office contact Information.

Manaqe lsers Add, update, or remove users In your brokerage. Send agents or managers Invitations
Lo weate a ListHub login, Give agents permission to redirect traffic to the agent Web
site.

Property Page Settings Update the information that Is avallable on your ListHub property pages.

Figure 13

Brokerage Contact

Legal Name: (Required)
Company Identifier:
Website:

First Name: (Required)

Last Name: (Required)

Email:

Phone:

Primary Address
Street Line 1:
Street Line 2:
City:
State: -

Postal Code: 26505

Country: United States -
Logos
Brokerage:
[T Check this box to delete the current brokerage
logo

Upload a jpg, png, or gif image. Images which are larger then
200x200 will be resized and file size must be less than 5MB.




Account Settings:
Change Password

= Select the Settings link at the very top of the page

= Select Change Password (Figure 14)

= Enter current password and then desired new password (Figure 15)
= Select the Change Password button

Figure 14

LigtHily —
e-Marketing | Channels

Settings

Aftfiliate Codes Add affillate codes to make additional channels accessible.

Update your user contact information or report setlings.

Change Password Uplate your ListHub password.

View the brokerages, offices, and agents to which you have access.
Manage Brokerage Update your brokerage contact information or report settings.
Manage Offices  Manage your office contact information.

Manage Users Add, update, or remove users in your brokerage. Send agents or managers invitations
to create a ListHub login. Give agents permission to redirect traffic to the agent Web
site.

Property Page Settings Update the information that is available on your ListHub property pages.

©2010 Theeewade Corporabon - Pavacy Policy

Figure 15

Settings - Support - Logout

,{ 1

f

—_—
e-Marketing | Channels | Inventory | Reports

Change Password

Current Password: (Required)

New Password: (Required)
New Password must be at least 6 characters.

Confirm New (Required)
Password: Re-enter your password the same as you did in the above "New
Password" field.

Change Password

Back to Settings

©2010 Threewide Corporation - Privacy Policy '@l";d

Carporatio
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Account Settings:
Merge and Manage Multiple Accounts

= Select the Settings link at the very top of the page

= Select Manage Multiple Accounts

= To administrate multiple accounts within one login, select the link: Merge
with another ListHub Login (Figure 16)

= Fill in the user's Username and Password and select Claim Permissions
(Figure 17)

= Please note that merging accounts does not combine the listing inventory
into one tab and it does not combine data into one report

Figure 16

LiStHTIT

0ld Colony, Realtors (NCWVREIN)

Settings - Support - Logout

e-Marketing | Channels | Inventory | Reports

Merge with another ListHub login

Back to Settings

©2010 Threewide Corporation - Privacy Policy '@P‘“

vvvvvv

Figure 17

You will no longer be able to login with the merged username. All permissions and access
currently granted to the merged username you provide will be conferred to your currently
logged in user. Please remember to check your current user settings, as they will be used
instead of the merged username's settings to email reports and leads.

Settings - Support - Logout

e-Marketing | Channels | Inventory | Reports

Merge with another ListHub Login

User to Merge
Username:

Password:

Claim Permissions

Back to Settings

©2010 Threewide Corporation - Privacy Policy @-d
= ..'..el
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Account Settings:
Change Office Codes

= Select the Settings link at the very top of the page
= Select Manage Offices (Figure 18)

= Select your office code or fill in new office codes and select the Request
Changes button at the bottom of the page (Figure 19)

Figure 18

Aftfiliate Codes Add affillate codes to make additional channels accessible.

e-Marketing | Channels

Settings

User Information Update your user contact information or report setlings.
Change Password Update your ListHub password.
Manage Multiple Accounts  View the brokerages, offices, and agents to which you have access,

Update your brokerage contact information or report settings.

ge your office contact information.

Manage Users Add, update, or remove users in your brokerage. Send agents or managers invitations
ko create a ListHub login. Give agents permission to redirect traffic to the agent Web
site.

Property Page Settings Update the information that is available on your ListHub property pages.

©2010 Thivewade Corporation - Privacy Policy @ widal
Figure 19
Settings - Support - Logout
-
fL
e-Marketing | Channels | Inventory | Reports
Code Name Address

Request Office Code Changes

Office Code (Required)
Changes:

Enter a description of any changes that need to be made to your
offices.

Request Changes

Back to Settings

©2010 Threewide Corporation - Privacy Polic’
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Account Settings:
Redirect Traffic to Brokerage Web Site

= Select the Support link at the very top of the page

= Select Request Support (Figure 20)

= Fill in the support request box as show below. Include a URL to a single
listing on this website

= Select the Request Support button

Figure 20
- Settin|s - Support - Lodput
- e-Marketing | Channels Inventory

FAQ - Request Support Yy Reguest Channel

Request Support

MName:

User:

Support Request: {Required)

Enter any questions, concerns, or issues you are having with
ListHub

Reguest Suppont

©2009 Threswide Corporation - Privacy Paolicy i@wﬁ"‘

cccccccccc
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Account Settings:
Give Agent(s) Permission to Redirect Traffic to their Agent Web Site

= Select the Settings link at the very top of the page

= Select Manage Users

= Select Edit next to the agent’s name (Figure 21)

= Select the box next to Agent Web Site Redirection and then hit Save at
the bottom of the page (Figure 22)

Figure 21
Seiings - Suppor - Logout
LigtHnily
i i e-Marketing | Channels | Inventory | Reports
vi ey
Show 10 = entries Search:
Actions Username Status First Name “  Last Name © Emall Role

e Active
$ Active
Showing 1 to 2 of 2 entries First | Previous | |1 |Next | Last

JIwide

Figure 22

Settinas - Support - Logout
1
gt L

@-Marketing | Channels | Inventory | Reports

Contact
First Name:
Last Name:
Email: {Reqquire:ed)
Phone:
Permissions
Username:

Office Manager:

Agents: || ~

(e

14



Account Settings:
Direct Leads to a Central Email Address

= Select the Settings link at the very top of the page

= Select Property Page Settings

= By default, leads will be directed to the listing agent’s email as long as that
data is available from the MLS feed. To direct leads to a central email (for
example: the broker’s email), fill in the Override Email box with that
address (Figure 23)

= Select the Save button at the bottom of the page

Figure 23

Settings - Support - Logout
- 7
=
A, "tm
s=ses

e-Marketing | Channels | Inventory | Reports

Customization

Search Url:
Enter the url for the listing search page on your website.

Tagline:
Enter your company motto or phrase that you use on marketing
materials

Contact Options

Display Broker © Yes No
Phone:

Override Phone:

Display Broker Email: @ Yes © No

Override Email:

you enter an email address in this override email field all of the
'Leads' from the property page will go to the address you enter. If
you prefer that the leads go to the listing agent please leave this
field blank and the system will send the 'Lead' to the listing agent
email address found in the MLS system. If for some reason there is
no listing agent email address shown with the listing, the ListHub
system will send the 'Lead' to the Brokerage Contact email address
shown here: vkiger@oldcolony.com.

Display Agent: @ Yes © No
wWhether or not display the agent's contact information on the
property page.

[Sav) [ Divion]

Back to Settings

©2010 Threewide Corporation - Privacy Policy @.‘d‘

15



Account Settings:

Edit Property Page Content (when applicable)

= Select the Settings link at the very top of the page

= Select Property Page Settings
= Fillin all necessary fields and select the Save button at the bottom of the

page (Figure 24)

Figure 24

Settings - SUppor - Legout

o-Marketing | Channels | Inventory | Reports

Search Url:

Tagline:

Display Broker @ Yes
Phone:

Override Phone:

Display Broker Email: # Yes

Override Email:

Display Agent: @ Yes

Customization

Contact Options

No

No

No

‘"m

Back to Settings

Ehrodtil
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Account Settings:
Affiliate Codes (when applicable)

= Select the Settings link at the very top of the page
= Select Affiliate Codes (Figure 25)

= Enter Affiliate Code and select the Submit button at the bottom of the page
(Figure 26)

Figure 25

€ - Y

Settings

Aftfiliate Codes Add afiiate codes to make additional channels accessible.

User Information Update your user contact information or report setlings.

Change Password Update your ListHuh password.
Manage Multiple Accounts  View the brokerages, offices, and agents Lo which you have access,
Manage Brokerage Update your brokerage contact information or report settings.
Manage Offices  Manage your office contact information.

Manage Users Add, update, or remove users in your brokerage. Send agents or managers invitations
to create a ListHub login. Give agents permission to redirect traffic to the agent Web
site.

Property Page Settings Update the information that is available on your ListHub property pages.

£2010 Thegewode Corporaton - Puvacy Polcy ‘@;ﬂ'{qg

Figure 26

i Settings - Support - Logout

e-Marketing | Channels | Inventory | Reports

An affiliate code is a series of letters or numbers that an "affiliate channel” provides you. Affiliate channels are not
part of the regular ListHub network but are set up to receive the ListHub data feed for certain brokers. Once the
channel gives you its unigue code, the code can be added here Lo enable ListHub to send your listings Lo that
channel. This code Is not used to provide speclal pricing.

If a channel has provided you an affiliate code, you may enter it here, after which the channel will appear on your
Channels tah. Entering the affillate code does not automatically subscribe your account to the channel! You must
click the "Channels" tab and subscribe to the channel after you have entered the code here.

Affiliate Code:

k to Settings

2010 Threawida ¢ 0 - Privacy Policy
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Account Settings:
View Customer Support F.A.Q.

= Select the Support link at the very top of the page

= |f you are not directly taken to the F.A.Q. page, select FAQ as shown
(Figure 27)

Figure 27

ut

P Channels | Inventory | Reports

( FAQ - )equestSupport - Request Channel

F.A.Q.

Does ListHub offer phone support?
Currently ListHub only offers phone support to it's upgraded users. To learn more about upgrading your
ListHub account click here.

Does ListHub have a user manual available?
Yes you can download it here.

When will my listings be on a marketing channel I just selected?
This depends on the marketing channel, but the listings will most likely be available on that marketing
channel within 72 hours after its selection.

I have an office in another MLS. How can I access the listings from that MLS?
You will need to create another ListHub account for that office. Each login registered to a user is for a
specific MLS. In this case, you will have two separate logins - one for each MLS you belong to.

T want to change my Web site provider. Will this affect my ListHub account?
Yes. Please contact Threewide when you are done transferring to your new Web site provider. We will make
the appropriate changes to drive traffic to your Web site.

What is an Affiliate Code and how do I know if an Affiliate Code is available to me?
An Affiliate Code is given to you by a Local Channel Partner in your area and can be added to your
subscription at any time. When you enter an Affiliate Code, you will be able to subscribe to the marketing
channel for the Local Channel Partner that otherwise is not available to your account. This code is not used
to provide special pricing.

What if I do not see a marketing channel for a Local Channel Partner?
Certain marketing channels have limited availability. These marketing channels are called "Local Channel
Partners." If you cannot see a marketing channel for a Local Channel Partner, ask the Local Channel Partner
for the Affiliate Code for the marketing channel. You can then enter the Affiliate Code in your account
settings, after which the marketing channel will appear on the Channels page for your account.

How will I know when new marketing channels are available?
As a subscriber, you will receive an email alerting you to the addition of new channels. You can then login
and subscribe to any new channels.

What do I do if T can't find my listing on 1 or more marketing channels?
First, check your ListHub inventory to ensure that this listing is available. If the listing does not show in your
inventory then it will not be part of the listings sent to each channel.

Second, if the listings appear in your ListHub inventory but not in one or mere channels, click here to fill out
a support request, and provide the following information in the request so that we may assist you:
# Channel: the name of the channel on which you cannot find your listing.
# MLS Number: the MLS number for the listing in the MLS with which your account is registered.
« Criteria: the search criteria you used on the particular channel in order to find your listing {for example,
Zip=98765, Price = 100,000- 150,000, Beds = 3).

An example support request would look like the following:
« Channel: Google Base
* MLS Number: 1295837
 Criteria: Zip=98765, Price = 100,000- 150,000, Beds = 3

How do I request support if T have a question or concern?
Simply click the "Request Support” link at the top of the screen and submit a support request, and a
Threewide support representative will contact you shortly to resolve your concern.

How do I request a new channel?
Simply click the "Request Channel" link at the top of the screen to request that Threewide add a new
channel to ListHub

How can I cancel my ListHub service?
Click here to request that Threewide ListHub cancel your upgraded ListHub service or to deactivate your
ListHub account.

©2010 Threewide Corporation - Privacy Polic:
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Request Customer Support

= Select the Support link at the very top of the page

= Select Request Support (Figure 28)

= Fill in Support Request box provided and select the Request Support
button

Figure 28

Settings - Support - out

e-Marketing Charnels Inventary Reports

FAD - RequestSupport 'y Reguest Channel

Request Support

Name:

User:

Support Request: (Required)

Enter any questions, concerns, or issues you are having with

ListHub
Reguest Support
©2009 Threewide Corporation - Privacy Policy i@wid&
Toaratizn
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Request New Channels

= Select the Support link at the very top of the page

= Select Request Channel

= Fill in the Channel Description box provided and select the Request
Channel button

Figure 29

Setti - Support - Logéut

Charnels Inventary

Reports

FAD - Request Support - Request Channel

Request a New Channel

Name:

User:

Channel Description: (Required)

Please describe the new channel that you would like to request for
addition to ListHub. If the channel has a website, include the URL.

Reguest Channel
©2009 Threewide Corporation - Privacy Policy i@wid&
Toaratizn
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Purchase Reports

= Select the Purchase Reports link at the very top of the page

= Select the total # of listing agents your brokerage currently has in your
MLS and fill in all required payment fields

= Select the purchase button at the bottom of the page

Figure 30

Settings - Suppart - Logout

Purchase: RBaports

Inventory 1 e LS

ListHOT

e-Marketing | Channels

Upgrade Your ListHub Account
Access Is Immediate and there are no long term contracts!
Click here to learmn maore about the benefits of upgrading your ListHub
a [Tl

To upgrade your ListHub account fill out the form below or just click "No
Thank You" at the bottom of the form to proceed:

Product

Product: [ ListHub: 1-5 Agents: $29 per month Required
ListHub: 1-5 Agents: $290 per year
ListHub: 6-20 Agents: $59 per month
ListHub: 6-20 Agents: $590 per year
ListHub: 21-60 Agents: $99 per month
ListHub: 21-60 Agents: $990 per year
ListHub: 61-100 Agents: $199 par month
ListHub: 61-100 Agents: $1,990 per year
ListHub: 101-300: $299 per month
ListHub: 101-300: $2,990 per year

For comp more than 30
ListHub team for pricing at 877.8

Payment
Method: < (Requred:
Card Number: (Required
Enter the credit card number exactly as it appears on your credit

Expires: (Required.
Must be in the format MM/YY,

Card Holder: Redquired,

Billing Street Redquired,
Address:

Billing Zip Code: Required
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Section 2:

Paying Users Only

Upload Logo on eMarketing Flyers

Figure 31

Select the Settings link at the very top of the page

Select Manage Brokerage

Under the Logos section, select Browse and then upload the logo
Select the Save button at the bottom of the page

LiSUHTT

nirs - Support - Looout

e-Marketing | Channels | Inventory | Reports

Legal Name:
Company Identifier:
Website:

First Name:

Last Name:

Email:

Phone:

Street Line 1:
Street Line 2:
City:

State:

Postal Code:

Country:

Brokerage:

Check this box to I Jcle the current brokerage
Firmmges Trsagon which; s farges Hes

logo

Back to Setlings

Brokerage Contact

Primary Address

Logos
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Download eMarketing Flyers

= Select the eMarketing tab at the top of the page to view your customized
flyer

= Select one of the themes on the right side of the page to change the
background theme

= Select the HTML or PDF link to download, email, or print a copy of your

flyer

Figure 32

Settings - Support - Logout

e-Marketing | Ch7nnels | Inventory | Reports

WE JOINED Reports

oo THE NATION'S #1 NETWORK

FOR LISTING DISTRIBUTION

Qur real estate company has an

aggressive strategy for attracting home GO( 18 l € maps YA‘]R:_EIEQ{T - Architectural
Download as

HTML or PDF

listing information, along with 7= Zillow.com -t ru I Ia
phatographs, to a wide array of premier B real estate search |Z|

buyers to our listings. By distributing your

consumer Web sites, we make sure that we HaTvs

[HomeFinder _ M
maximize every opportunity 1o attract <om  FRONTDOOR

qualified buyers to the table. V\
cent hotpads.com

FloiviEsy

Elegant
Download as
HTML or PDE

[iY RealtyTrac' AOL # real estate

Foreclosure com FreedomSoft
HomeOnTheTube Homes By Lender
_90% OF HOME BUYERS USE HomeTourConnect HomeWinks
THE INTERNET TO SEARCH IAS Properties LearnMareNow.com Floral
FOR A NEW HOME. LiquidusMedia Listings-to-Leads Download as

{NAR 2009 PROFILE OF HOME BUYERS & SELLERS) HTML or PDE

National Relocation Property Pursuit

38 MILLION HOME BUYERS Property Shark RealEstateCentral
SEARCH THE INTERNET LSS RealtyStore Relocation com
EACH MONTH FOR REAL TweetLister USHUD.com
ESTATE INFORMATION. Cyberhomes Oodie |
Vast CLRSearch Patriolic
ONE IN THREE BUYERS FINDS THE Download as
HOME THEY ULTIMATELY HomeséLand LakeHomesUSA HIML or PDE
PURCHASE ON THE INTERNET. MyREALTY com PropBat
T ® (w2109 proriLe oF HOME BUvERS 8 SELLERS) Enarmo DataSphere
Overstock eReallnvestor
Sunshine

PDwEnED!v‘M@ @ Download as
= HTML or PDE

©2010 Threewide Corporation - Privacy Policy
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View and Download Property Report

= Select the Inventory tab at the top of the page

= Select the Property Report link under the listing (Figure 33)

= Select one of the themes on the right side of the page to change the
background theme (Figure 34)

= Select the HTML or PDF link to download, email, or print a copy of the
report

Figure 33

Settings - Support - Logout
LA
e-Marketing | Channzls | Inventory | Reports
N ———

Enter any of MLS#, Property Id, Property Type, Street Name, City,
or Zip

Search:

Displaying results 1-10 of 19 found.
12 next >

MLS#/Property Id: 113 Dunkard Avenue, Morgantown, WV, 26501, US
10061735 Cozy home on double lot, with two covered porches. Recently updated 200 AMP

594,000 electrical seryj shopping, campus, or interstate!
(Single Family Detached) Property P#fe Property Report Se)er Email

Settings - Support - Logout

e-Marketing | Channels | Inventory | Reports

Send or Schedule a Seller Report
Reports

ONLINE MARKETING SUMMARY
Company Agent's December 10, 2010

Logo Contact Info Agent's 3132 N Greystone Drive
Picture Morgantown, WV 26508, US

MLS # 10077332 | $599,900

Architectural

Download 3
HTML or PDFE

=»Web Sites That Provide "Views" and "Visits"” Data

Web Sites Property | Click-Throughs

Views {Visits)
Foreclosure.com 7 3
Freedom Soft 3 1
IAS Properties 0 0
HomeFinder 5 2
HotPads 3 0 Elegant
RealtyTrac 4 2 Download as
TOTAL 2 8 HIMECHELE
. =»Web Sites That Provide "Visits" Data
I GRS Web Sites Click-Throughs (Visits)
R RealtyStore 2
, Google Maps 5
N Yahoo! Real Estate 3
: - ° Floral
m nAe 2 Trulia ! Download as
DataSphere 1 HTML or PDE
= Top Cities TOTAL 12
City CIICk'T.h.mthS Inquiries
(Visits) = Your Listing Is Displayed On
Morgantown, VWV " 8 AOL Real Estate FrontDoor
Manhattan, KS 2 2 Homes.com Zillove.com
Montgomery 2 0 CLRSearch Cyberhomes
Village, MD
Enormo eReallnvestor
= Terms Used HomeOnTheTube Homes&Land Download as
Property Views - occurs when a consumer clicks on the Homes By Lender HomeTourConnect HTML or PDE
thumbnail view of a property to view more details, while stil
on the Internet marksting channel VWeb ste. kis from the Home\inks LakeHomesUSA
property view that the consumer has access to the link for L m L
even more property information which would resultin a "visit
or click-through” when clicked. Listings-to-Leads MyREALTY.com
Click-Throughs (Visits) - occurs when & consumer is Hational Relocation Oodle
redirected 1o the property page for that listing (for example Overstock PropBot
the ListHub-hosted property page or property page on the R — S —— =
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Email Property Report to your Seller

= Select the Inventory tab at the top of the page
= Select the Seller Email link under the listing
= Continued on page 26

Figure 35

Settings - Support - Logout
= 7
- e-Marketing | Channr4s | Inventory | Re)orts

Enter any of MLS#, Property Id, Property Type, Street Name, City,
or Zip

Search:

Displaying results 1-10 of 19 found.
12 next >

MLS#/Property Id: 113 Dunkard Avenue, Morgantown, WV, 26501, US
10061735 Cozy home on double lot, with two covered porches. Recently updated 200 AMP

$94,000 electrical service. Convienier, " campus, or interstate!
(Single Family Detached) Property Page Property Reffort Seller Email
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Email Property Report to your Seller (continued)

= Continued from previous page

= Fill out all required information, customize the subject line, body of email,
and theme

= If you would like to send the report of a regularly scheduled basis select
one of the options from the drop down menu as shown (Figure 36)

Figure 36

Send Seller Report: 113 Dunkard Avenue

Email Template
Seller First Name:
Seller Last Name:

To:

CcC:

Reply To:

CC Agent: Yes & No

Subject: for <Ad

Body: o

Schedule

send Now: Yes @ No

Schedule: Mever -

Report
Theme: . \ ‘ I
a
Submet | | Updote Preview

Email Preview

Subject: Report for 113 Dunkard Avenue, Morgantown, WV 26501

Body: Dear <SellerFirstName >,
Your online marketing report Is ready!
We have distributed your listing to the widest possible network of reputable
Web sites where potential buyers search for properties for sale. Now we are

able to provide you with a repert on the traffic your listing received onlinel

Click the link below to view your report, which summarizes traffic to your
online listing. Please contact me with questions about the results.

Sincerely,
<AgentFirstName>
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Download Office Reports (when applicable)

= Select the Reports tab at the top of the page (Figure 37)
= Under Office Reports, select either HTML or PDF to download the report;
see sample report (Figure 38)

Figure 37

Settings - Support - Logout

e-Marketing | Channels | Inventory | Reports
—~—

Brokerage Listing Summary Reports
HTML PDF

Office Listi mnary Reports

Data Downloads

« All Property Page Questions CSV
« All Property Page Showings CSV
« All Property Page Visits CSV

Figure 38

OFFICE REPORT 12/10/2010 w

30-DAY REPORT Your Listing Asset Management Company
q-—:r EXECUTIVE SUMMARY

‘You currently have 106 listings, am you a’esubscrllm =» Top Channels by Number of Visits =» Top Locations of Your Online Consumers
48 channets: 96 of your propesties have been visited i Visits | % of Visits i Visits | % of Total Visits
at least 1 time over the last 30 days. 1 1 A
. 1. Yahoo! Real Estate i 109 i 3B.7% 1. Morgantown, WV i 133 i 41.6%
lenasdomeadon e B page of i report 2. Google Maps Pl 2am% 2. Faimont, WV {8 | 25%
3. Oodie i 26 | BO0% 3. Pittsburgh, PA i 22%

-)Nurnher of Vis Last 12 Months =» Number of Inquiries - Last 12 Months

=¥ Listing Inventory

165- 24

Jan Fab War Apr May Jun Jul Aug Sep Oct Mov Cec 1 Feb Mar Apr May Jun Ju Aug Sep Oct Nov Jan Feb Mar ﬁc. Mey Jun Jul Aug 5—9 Oct Mo

= Top Listing Agents (their online performance ranking)

Agent AgentID | Listing Count C”WT;E“’]’“""" Inquiries F'E"'H"a"'m"'“”
u 62 1 1
20 66 2 2nd
11 3 5 3

=¥ Top Property Categories

. . | Click-Throughs | - i Performance

Description i Listing Count ‘ (Visils) | Inquiries | Ran
$100K - $200K - 3BR 1 ! ! !

Single Family Detached - For Sale i 19 | 64 i 3 i =
$200K - $300K - 3BR 1 ! | |

Single Family Detached - For Sale i 14 I 48 i o i 2nd
1 | 1 1

Pesiental el - For ent L DL . R

Page 1of 8 B2010 Threewide Corporation
\, J
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Download Brokerage Reports

= Select the Reports tab at the top of the page (Figure 39)
= Under Brokerage Reports, select PDF to download the report; see sample
report (Figure 40)
= By default the report date range is the last 30 days. See page 26 on how
to change the date range and other criteria
Figure 39

It

1, (1]

Brokerage Listing Summary Reports
D)

Office Listing Summary Reports
HTML PDE

Data Downloads

« All Property Page Questions CSV
« All Property Page Showings CS

« All Property Page Visits CSV

e-Marketing

Settings - Support - Logout

Inventoy Reports

Channels

Figure 40

BROKER REPORT

30-DAY REPORT FOR YOUR LISTINGS
q_—-ﬁr EXECUTIVE SUMMARY
You currently have 106 listings, and you are subscribed

10 40 channels. 96 of your properties have been visited
at least 1 time over the last 30 days.

Terms are defined on the last page of this report.

12/10/2010

Your Listing Asset Management Company

=» Top Locations of Your Online Consumers
i Visits i i % of Total Visits

1. Morganiown, WV | 133 | 41.6%
2. Fairmant, WV . 25%
3. Pitisburgh, PA b7 1 229,

-)Numbercuf‘un - Last 12 Months

=¥ Listing Inventory

‘Eé |||I

Jan Feb Mar Apr May Jun i Aug Sep Oct Nov Dac Jan Feb Mar Agr May Jun Ju Aug Ssp Ot Mo

=» Number of Inguiries - Last 12 Months

" Jan Feb Mar Apa May Jun Jul Aug S—c Oet Wov

= Top Listing Agents (their online performance ranking)

= Top Property Categories

Click-Throughs

Description . Listing Count . (Visits) . Inquiries i Rant
4100k - $200% - 36R 1 | | i
Single Family Detached - For Sale / 19 | 64 i 3 i st
$200K - $300K - 38R 1 ! ! I
Single Family Detached - For Sale i 14 i 48 i o i 2nd
1 ] ] 1
T i L i 9 i 5 i 3rd
Page 10f 8 E2010 Threewide Corporation
.\ ’
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Change Criteria on Office and Brokerage Reports

= By default the report date range is the last 30 days.
= To change this criteria, select the Reports tab at the top of the page

= Select the HTML link next to the report you are trying to change
(Figure 41)

= Change the criteria in the Control Panel box as needed (Figure 42)
= Select the Generate Report button

Figure 41

Settings - Support - Logout

e-Marketing | Channels | Inventory | Reports

It

Brokerage Listing Summary Reports
Office Listing Summary Reports
HTML PDF
Data Downloads
« All Property Page Questions CSV

« All Property Page Showings CSV
« All Property Page Visits CSV

Figure 42

Stant Date: 102010 End Date: 1200972010

# Imverilory Categonies

10 # Agents. 100

Graph Intanvals

Monthty =  Format  HTML (Best for viewing) «

—

BROKER REPOR 121102010

30-DAY REFORT FOR YOUR LISTINGS

Ly EXECUTIVE SUMMARY

You curertly have 106 listings, and you are subscribed to 40 channels. 96 of
your properties have been visnad at laast 1 time over the last 30 days

i Visits % of Visits % of Total Visits
Tarma an defited on the laat page of this repart 1 Yahoo! Real Estate P i ™ 1 Mosgantown, Wy m i 416%
2 Google Maps G 735% 2 Faamort, WV 3 g 25%
3 Oude i % B.0% 3. Piitsburgh, PA ==l 22%

1 3 . i ChekTh £

Agert Agent 10 Lastmg Count twmle:lj.gh Ingamey Rk
JEFFREY GOFF ki) M &2 1 "
MARK SNIDER 1018 n 2] ] e
VICTORIA CATHER 158 1 kil 5 e

Listing Count i Chck-Throughs (Visits) : Inquines i Parormance Rank

| $100K - 200K - 28R i . ; ,
Singie Famty Detached - For So 18 H o 3 1=
$200K - S300K - 38R ..
Singin Facsly Datached . For Sais " a o and
5500 - 51000 - 208 i
[ Fresicennal siaraal - For Rent 1 l 9 8 »

©2010 Thewnds Coqoration
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Upload Photo and Select Designations

*Please note: this is only applicable if the head broker account holder is
also a listing agent. Agents can control each of their settings individually
through their own accounts.
Select the Settings link at the very top of the page
Select User Information
Select the browse button to upload your photo (Figure 43)
Put a check next to your designations
If you would like to have your reports emailed automatically at the
beginning of each month, select yes

Figure 43

ListHiily

e-Marketing | Channels | Inventory | Reports

First Name:

Last Name:
Email:

Phone:

Street Line 1:
Street Line 2:
City:

State:

Postal Code:

Country:

MLS Agent Id: Feports will ooty be emailed out

Photo:

o {r‘";"g}

User Contact

Address

Uritad States

Reports

vt

No Photo Specified

ABRM (marg)
ALC (mors) ARM (mare)
CIPS (mare) CPM (more)
CRE (mars) CRS (mars)
PMN (mora) RCE (mara)
RSPS (mare) SIOR (mors)

ePRO (mors)

TRC (more)

Yes No

AHWD (mere)
CCIM (more)
CRB (mars)
GRI {mars)
REPA (mors)

SRES (more)
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